
 Neuro – Developmental Treatment Association 

 
Books 

� A full refund less a 20% restock fee will be given in your original form of 
payment if books are returned with a receipt within 15 days of purchase.  

� Books must be in unused and original condition.  

� Shipping and handling charges are not refundable. After 14 days no refund will 
be granted. 

� To return, please contact info@ndta.org or 800-869-9295 for a return 
authorization number.  

� Returns will not be accepted without a RA number. 

 

All Other Merchandise 

� A full refund will be given in your original form of payment with a receipt 
within 30 days of purchase.  

� All merchandise must be in original condition.  

� To return, please contact info@ndta.org or 800-869-9295 for a return 
authorization number. Returns will not be accepted without a RA number.  

 
Returns and Exchange Process by Mail 
 
Send returns to: 
 NDTA National Office  
1540 S Coast Hwy, Ste 203   
Laguna Beach, CA 92651 
 
Send returns/exchanges via prepaid shipping. The NDTA will not accept returns/exchanges via 
COD. We are not responsible for lost return/exchange packages. The credit for your return 
will be applied to the form of payment used to make the purchase.   
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